SELLER’S GUIDE TO SHOWINGTIME
Sellers love ShowingTime because it’s simple to stay informed
and easy to conﬁrm appointments. Not only will you be able
to receive notiﬁcations about showings automatically, but
you’ll be able to see feedback from potential buyers and view
all activity on your home during the sales process as well!

Electronic Notifications

Don’t have time to make or take a call?
Communicate through text, email, or our
mobile app instead! Our electronic
notiﬁcations allow you to easily conﬁrm,
decline, or reschedule showings based on
preferences that work best for you.

Listing Activity Report

Every email notiﬁcation includes a ‘Quick Link’
button that will take you directly to your
personalized Listing Activity Report. Here you
can see all activity documented for your home
such as showings, feedback, and more!
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Showing Feedback Updates

When your agent receives new feedback
remarks from a recent showing, that feedback can also be shared with you. This
helps give you an up-to-date overview on
what buyers and showing agents think
about your home!

FAQs & Tips
Who is ShowingTime?
ShowingTime is the leading showing management &
feedback service provider in the real estate industry.
With 24/7 availability, agents and sellers can receive
optimal service any time, day or night.

Check your messages.
Be sure to continually check your phone or email
for any notiﬁcations and respond as soon as
possible. Delayed or missed responses could mean
missed showings.

As a seller, what do I need to do?
Your agent and our staﬀ will take care of bringing
buyers to your home. All you need to do is prepare
your home for showings!

Have your home ready to show at any time.
It’s tough to keep your home tidy every moment,
but the practice of preparing for showings will
result in a higher likelihood of an oﬀer.

Will I be notiﬁed when a showing is scheduled?
Yes, you can receive either emails, phone calls, push
notifications, and/or text messages depending on
your appointment preferences:

Provide one or two primary phone numbers
where you can be reached.
While you may use your cell phone as your primary
means of contact, provide an alternate phone
number - such as a home or work number - as
backup to ensure conﬁrmation of showings.

Appointment Required - a conﬁrmation must be
obtained before the showing may occur.

Stay updated on your home.
Courtesy Call - an appointment is automatically
You will have access to listing activity at anytime
approved, but a call is placed to notify the
from anywhere, letting you know the date & time of
owner/occupant.
future & past appointments as well as valuable
feedback from agents who have recently shown
Go & Show - no approval is required and the request your home.
can be immediately conﬁrmed.
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